CUSTOMER SATISFACTION SURVEY

Your company name



Customer name:





123 Main Street



Project number:
City, State, Zip




Address:
(123) 456-7890



Phone number:
www.yourcompany.com


Date:
Your email@whatever.com
Please take a moment to answer our quick survey.
Were the employees polite?



Yes

No
Were you kept informed of the 


Yes

No
jobs progress?

Was there anything that was an


Yes

No
Inconvenience to you, or your family



during the project?





If yes please explain:  __________________________________________________________

____________________________________________________________________________

Were the employees honest and


Yes

No
trustworthy?

Was the jobsite cleaned at the end of

Yes

No
each day?
Would you hire us again?



Yes

No
Would you refer a friend?



Yes

No

Comments:










